
NEED A HAND?

SERVICE SUPPORT YOU CAN TRUST -  
FROM THE EXPERTS IN HEALTHCARE  
WATER CONTROLS. 



COMMISSIONING SERVICE 
• Hassle free product set-up  

• Training on safe product operation  

•	 Free	enhanced	guarantee	from	two	to	five	years	

PREVENTATIVE MAINTENANCE 
• Ensure ongoing function and operation  

•	 Preparation	for	optimal	delivery

RESPONSIVE MAINTENANCE  
•	 Fast	response	to	service	requests 

•	 Specialist	remote	advice 

•	 In-person	advice	from	expert	technicians

HEALTH CHECK SERVICE  
•	 Our	most	cost-effective	schedule 

•	 Reassurance	that	your	equipment	is	performing	safely	and	at	its	best 

• Optional free enhanced guarantee

Excellent care relies on the highest standards of infection control and safety. 
Well-maintained water controls are central to that. But, for healthcare
estates, this can be time-consuming and resource intensive.

We offer a range of services and can build a bespoke 
package fit for your needs and budgets – regardless 
of whether you’ve got Rada products installed or not.

SERVICE YOU 
CAN RELY ON

WE’RE HERE 
TO HELP 

• Peace of mind	that	your	duty	of	care	needs	are	covered

• The highest standards of safety and infection control

• Longer product life and optimum performance

• Accurate records that prove compliance with healthcare guidelines and standards

• Facilities optimised for care delivery with downtime minimised

• Cost savings through better energy and water efficiency

• Reassurance that you have access to Rada expertise, whenever you need it

Rada is here to take that
pressure away. With our
nationwide specialist service
team and expert products,
you can trust that your water
system is in safe hands.

2 YEARS

Standard 
Product 
Guarantee

+ =
3 YEARS

Extended	Guarantee	
when commissioned 
by	Rada	UK 

5 YEARS

Total Guarantee 
for complete 
peace of mind



TRUST 
THE EXPERTS

  0344 571 1777 

  radacustomerservices@mirashowers.com

Contact us today for a free quote or to 
enquire about a site survey.

“	With	us,	you’re	in	safe
hands. We know
healthcare water controls
inside out, designing
and manufacturing all
our	products	ourselves.
That’s	why	we	believe
we’re	best	placed	to
service	them.”


