
SPECIALIST 
SERVICE PACKAGES 
FOR YOUR SHOWER AND WASHROOM CONTROLS



We design and manufacture all our products 
ourselves. That’s why we believe we’re best 
placed to service them.

Our unrivalled product knowledge is backed-
up by a nationwide field service team and 
dedicated Rada customer support. 

We’re confident you’ll always be able to get hold 
of us and we will always be able to get to you, 
no matter where you are.

PUTTING EXPERT PRODUCTS  
IN EXPERT HANDS

Manage your budget and only pay for what you need.

Since no two projects are the same, we have a flexible approach to pricing 
which takes into consideration your specific requirements. After your products 
and site(s) have been assessed, you’ll get a tailored quote based on:

PAY FOR WHAT YOU NEED  
AND NOTHING MORE

When it comes to providing perfect 
washrooms, making sure your taps and 
showers are performing at their best is as 
important as choosing the right products.

A focused and planned service plan can  
help you achieve:

•	� the best possible experience for people 
using your washrooms

•	 �safe operation and improved infection control
•	� longer product life and optimum performance
•	� cost savings through better energy and  

water efficiency
•	� accurate compliance and record keeping
•	� reduced chances of down-time or loss  

of facilities 
•	� peace of mind that you have your duty  

of care needs covered

Whether you’re in healthcare, education, leisure, 
hospitality or care provision, our service team can 
keep your washrooms performing and your users 
safe, healthy and happy.

CARING FOR PRODUCTS  
IS CARING FOR PEOPLE

INDIVIDUAL PRICE  
PER VALVE/UNIT

SITE OR PRODUCT ACCESS

PRODUCT VOLUMES

SERVICE REQUIREMENT

NUMBER OF SITES CONTRACTED 
REGIONALLY OR NATIONALLY

OUT OF HOURS OR WEEKEND 
SERVICING REQUIREMENTS 
(SUBJECT TO PRIOR AGREEMENT)

UPGRADE AND TRANSITION FROM 
COMMISSIONING SERVICE

THE OPTION FOR THERMAL 
DISINFECTION

PUT US TO  
THE TEST
For a free quote or to enquire about a 
site survey call 0344 571 1777 or email 
radacustomerservices@mirashowers.com



Rada – A Kohler Company

T +44 (0) 344 571 1777
T +44 (0) 1242 282527

E radacustomerservices@mirashowers.com
www.radacontrols.com

THE RADA WAY

Rada has been at the forefront of 
designing and manufacturing water 
controls and washroom products across 
a range of sectors for the commercial 
buildings market for more than 80 years. 
It believes people should use taps, 
showers and water outlets designed to 
keep users safe, prevent waterborne 
infections and conserve resources.

It’s uncompromising in its approach to 
reimagining the way its products are designed, 
made, installed and serviced.
 
Rada – A Kohler Company
Kohler brings together a number of market 
leading bathroom and shower brands including 
Rada, Kohler UK and Mira Showers. If you’d like 
to know more, please visit www.kohlermira.co.uk 


