
With around 70% of its client base 
in the care industry, delivering 
outstanding levels of safety and 
hygiene is absolutely critical 
and makes the specification and 
installation of water delivery systems 
a crucial aspect of Nant’s business 
strategy. 

This led them to work closely with 
Rada and independent stockist and 
supplier Faucets – a relationship 
still as strong now as it was when it 
began in 2011. In fact, Nant utilises 
Rada’s market-leading taps, showers 
and other water outlets on a myriad 
of projects that range from single site 
installations through to large-scale 
national healthcare contracts. 

As an award-winning provider of water safety products and hygiene solutions, Nant required market-
leading water control technology to help it maintain the highest standards of water hygiene across 
the healthcare and social care sectors – making Rada Controls the ideal choice. 
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Nant’s Head of Customer Relations, 
Matt Price, revealed Rada Controls’ 
proven history of designing and 
manufacturing trusted and efficient 
water delivery systems was a key 
factor in the decision to choose them 
as Nant’s partner.  

He said: “Our choice of Rada was 
driven by its reputation for market-
leading water control technology, 
especially in healthcare and 
care environments where safety, 
performance and compliance are 
non-negotiable. Faucets have been 
an invaluable partner in sourcing and 
supplying these products reliably and 
efficiently. 

“Both Rada and Faucets have been 
exceptional partners. Rada’s technical 
expertise ensures we have the right 
product for each application while 
Faucets consistently deliver on 
time and in full, even for urgent or 
specialist orders. Communication 
is proactive, and both teams are 
approachable and solution-focused.” 



“We see this partnership 
continuing to strengthen, with 
more collaboration at the 
specification stage to ensure 
we select the most efficient, 
compliant, and cost-effective 
solutions for our clients.”

Matt Price
Head of Customer Relations
Nant Water Safety Specialists
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Rada is the leading manufacturer 
of taps and showers designed 
specifically for healthcare.  It 
understands the challenges and 
demands healthcare professionals 
on the frontline face. For more 
information on Intelligent Care 
and how it can help you create 
safer washrooms, contact Rada on 
0344 571 1777 or visit  
www.radacontrols.com

Rada Controls products have been 
specified in numerous care home 
refurbishments, remedial works 
across its care group clients and new 
build healthcare facilities, with a large 
care home operator using the Rada 
V12 shower across all its properties. 

For the client, it is a non-negotiable 
specification due to its proven safety, 
simple maintenance and ease of 
use for residents. Consequently, 
hundreds of Rada v12 showers have 
been installed for this client over the 
past two years. 

Matt said: “The Rada V12 shower 
in particular is a flagship product in 
our portfolio, especially within our 
care sector work. It offers precise 
temperature control, intuitive 
operation for vulnerable users, and 
quick, straightforward maintenance 
– all of which are essential in the 
environments we work in.

“Rada products help us meet 
statutory compliance obligations and 
many also contribute to water and 
energy efficiency, supporting our 
clients’ environmental sustainability 
targets.”

Matt was also keen to look ahead 
at a promising future with both 
Rada Controls and Faucets as key 
partners of theirs. He said: “We 
have many TMV service projects 
upcoming for our care clients and 
where replacements are required, 
Rada products will be specified and 
supplied via Faucets. 


